Step 2.

Step 4.

Step 6.

Copy the HEX file to the directory of tools.

Connect the printer to PC USB port. Open the device manager to get the
correct port number.

Power on the printer. and then Double click UpdateFw_ZRIB.bat, press
any “ENTER” of keypad.

Input the firmware file name, don’t include extension(.HEX).

Input your com port, only need to type the number (for example type 3 if
the port is COM3). If you don’t known the port number of serial
communication , please find it out in the “device manager” on your PC.

If the uploading process is start, wait for about 2 minutes to finish.

If you find “ERROR” message on the windows, please following the prompt
to input “filamame” again.

If you find “avrdude: ser_open(): can't open device "“\\.\COMx":” message
on the windows, please check if the com port number is right, and you
can ensure it is right, just type the com port again and retry.

If you find “avrdude: stk500v2_ReceiveMessage(): timeout” message on
the windows, please plug the USB cable and wait the upload retry
again.
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Start to upload, wait for finished. Successed!

a;.u'ﬂude:- sei;;upen(}: can't open device "SS5 SCOM2':

Com Port Number is error or USB connection failure, please try to:

1. Re-plug USB cable

2. Reset the printer

Then input the port number and try again.

If the issue is still the same after tried several times, please reboot your PCand try again.

Retry times = 1
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avrdude: stkSA@v2_ReceiveMessage(): timeout
avrdude : stkS0@uv2_ReceiveMessage<): timeout

avrdude: stkHB8Bv2_ReceiveMessage(): timeout
avrdude: stk58Buv2_ReceiveMessage(): timeout
avrdude: stk58Buv2_ReceiveMessage(): timeout
avrdude: stk58Buv2_ReceiveMessage(): timeout
avrdude: stkSA@v2_getsync(): timeout communicating with programmer

MCU reset failure:

1. Power off and on and the try again.

2. Check if the LED which near MCU will flash twice when power on, if not, means
the bootload in the MCU has been damagered, you have to upload the bootloader
again by a programmer tool.



